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Binscombe Medical Centre is a seven partner practice. We are part of Guildford & Waverley 
Clinical Commissioning Group. We provide a range of services as described in this booklet.
Our aim is to provide the highest possible standard of care, with the utmost efficiency. 

General Practitioners
Dr Andrew S Cook	 MBBS DRCOG DCH MRCGP	 London 1986
Dr Peter S R O’Donnell	 MBBS DA MRCGP	 London 1988
Dr Karen A Jones	 MBBS DRCOG DFFP MRCGP	 London 1984
Dr Martin D Brunet	 MA (Cantab) MBChB MRCP MRCGP	 Manchester 1992
Dr Mike C Walker	 MBChB MRCGP	 Bristol 1990
Dr Clare E Grove	 MBBS DRCOG DFFP DCH MRCGP	 London 1994
Dr Sarah Pidgeon	 BSc(Hons) MBBS DRCOG DFFP MRCGP 	London 2002
Assistant Doctors
Dr Jess K Jameson	 MBBS AKC DRCOG DCH MRCGP	 London 1989
Dr Ella Sim	 BMBS MRCGP 	 Brighton & 
		  Sussex 2009

Practice Staff

Practice Manager
Roseanne Logue is the practice manager and she may be able to help you with any 
administration or non medical aspects of the practice. She is also available to discuss any 
suggestions or complaints.

Receptionists
The receptionists are here to enable you to get the most out of the services available. They 
have a complex and demanding job to do. Please be respectful and courteous to them. When 
telephoning for medical attention, the receptionist may ask for a few details. They have been 
trained to make these enquiries so that we can help you in the most appropriate way. Please 
telephone 01483 415115/415900 for appointments.

Welcome to
Binscombe Medical Centre
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Practice Nurses

Our practice nurses are available for general nursing duties, general advice and health checks, 
all by appointment. Patients should request to see the nurse for dressings, immunisations, ear 
syringing, foreign travel advice, removal of stitches, cervical smears and smoking cessation 
advice. 

Community Nurses

The community nurses provide nursing care in the home for the housebound and can be 
contacted on 0300 303 4739

Health Visitors

The health visiting service is available for general health advice, usually for the under 5’s. Child 
development checks are carried out in conjunction with the doctors. They can be contacted 
on 01483 782631.

Doctors in Training

Our practice is a training practice and we usually have a GP Registrar doing his/her general 
practice training working with us. The registrars are fully qualified doctors with a great deal of 
hospital experience and are supported and supervised by one of our GP trainers. Registrars 
are attached to our practice for between 4 and 18 months . 
We are also fortunate to have medical students in training attached to our practice for short 
periods. If you do not wish to have the student present during your consultation please inform 
the reception staff prior to seeing the doctor.

Surgery Times

Opening Times

Monday to Friday: 8.00am – 6.30pm 
The telephones are closed from 1.00 – 2.00pm and 6.00 - 6.30pm, although a doctor can 
be contacted for urgent problems at all times. All consultations are by appointment only.
Surgery is closed Saturday, Sunday and Bank Holidays - see our Out-of-Hours information.

Telephone Numbers

General enquiries/appointments : 01483 415115 / 01483 415900 
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Bramley Village Hall, GU5 OAX
    Monday 5.30 and 7.30pm

    Contact Vikki on 07810 868360

    Farncombe Infant School, GU7 3LT
    Tuesday 5.15 and 7.15pm

    Wilfrid Noyce Centre
Godalming, GU7 1DY

    Saturday 8.30 and 10.30am
    Contact Gemma on

07808 711409

www.slimmingworld.com
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When Doctors In Surgery  
Subject to change due to on-call commitments.

Mon
AM  PM

Tue
AM  PM

Wed
AM  PM

Thurs
AM  PM

Fri
AM  PM

Dr Cook NO YES YES YES ON ROTA YES YES YES YES

Dr O’Donnell YES YES YES NO YES YES ON ROTA YES YES

Dr Jones YES YES NO NO NO NO YES YES YES NO

Dr Brunet YES YES YES YES ON ROTA NO NO YES YES

Dr Walker YES YES YES YES YES YES ON ROTA YES YES

Dr Grove YES YES NO NO YES YES YES YES ON ROTA

Dr Pidgeon YES YES NO NO YES YES YES YES NO NO

Dr Jameson NO NO NO NO NO NO YES YES NO NO

Dr Sim NO NO YES YES YES YES NO NO YES YES

Appointments
Appointments can be made in person or by telephone during surgery opening hours only. 
Doctors appointments can also be booked on-line but you will need to register first – see 
reception or website for details.
Please make it clear if your problem requires urgent attention and you will always be 
seen on that day, but not necessarily by your own doctor. For ongoing medical problems, 
please arrange to see your usual doctor who will know your medical history. Try to book 
follow-up appointments in advance. Appointments can be booked up to four weeks in 
advance. If you cannot keep your appointment, please inform the practice so that it can be 
given to another patient. 

Home Visits
If you are housebound or bedbound, or too ill to come to the surgery, then you can be seen 
at home. For all home visit requests, the doctor will usually ring before agreeing to visit. Please 
try to ring before 10.30am.
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We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £24 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of 
prospective clients that use the Internet to locate products and services, and this figure 
grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized 
businesses across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, 
and whose innovative ideas have been helping businesses to grow and prosper for over 
40 years, they provide businesses and professional practices with 24/7 access to their 
targeted market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open 
for business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as 
your business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today 
for an informal chat on 0800 612 1408. You’ll be glad you did!

   Generate more business
with a Pay - Monthly

website from OPG
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Out-of-Hours Service
Tel: 01483 415115 (a number is available on the answer phone). This is a service for problems 
that cannot wait until surgery opening hours. The service is manned by duty doctors who will 
give help by telephone advice, a consultation at a primary care centre or a visit.

Walk-in Centre – Woking Community Hospital – 01483 846209 

How to Register
Collect a registration pack from reception. Complete the enclosed form and new patient 
questionnaire and return them to the practice. The new patient questionnaire gives you the 
option to state preference for a usual doctor.  The practice may ask you to accept an alternative 
GP in some circumstances. Forms are also available on our website.

Repeat Prescriptions
Patients on regular medication will require repeat prescriptions. Your doctor will have entered 
onto the computer what medication you are taking, and each time a new prescription is 
issued, you will receive a list of your repeat medications for you to make your next request.

Requests for repeat prescriptions are not taken over the telephone, for medico–legal reasons, 
as errors can occur in verbal communication.

1. 	Allow two working days for your prescription to be processed.
2. 	If you have more than one repeat prescription, please try and order all your items together.
3. 	Tick which items are required on the request slip.
4. �	Clearly indicate where you would like the prescription form sent on the Repeat Prescription  

	Form.
Binscombe Pharmacy,  Godalming Pharmacy, Boots in Farncombe and Godalming all provide 
a collection service so that your prescription can be collected directly from them.
We can send the prescription form to your home address but remember to enclose a 
stamped addressed envelope and allow time for posting.

5. �Either deliver, post or fax your repeat prescription form to the surgery. You can also order  
	your repeat prescription on-line via our website: www.binscombe.net

	I f you have registered for patient access on line, you will be able to view your repeat  
	 medications on line and order from there. The practice will be using Electronic Prescription  
	 Service (EPS) from 2016 so speak to your local pharmacy about this.
6. �	Your repeat prescription request form will indicate when your doctor wants to review  

	your condition.      
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NAMED GP 
From the 1st of April 2015, the practice is required under the terms of the latest GP contract to 
allocate all patients a named accountable GP.  As a practice, we have always allocated a named 
GP when patients register with the practice. The named GP will have overall responsibility 
for the care that the surgery provides to you. Where a patient expresses a preference as to 
which GP they have been allocated, the practice will make reasonable efforts to accommodate 
this request. Most patients will know who their named/usual GP is. If you wish to be told the 
name of your named GP, please ask when you next attend the surgery.

PLEASE NOTE, having a named GP does not prevent you seeing any other doctor in the 
practice. Your named  GP will not always be available and you may on occasions  have  to 
see/speak to another GP in the practice.

Test Results
For results of blood tests, x rays or other investigations as arranged by your doctor he /she 
will always contact you (usually by letter) if any action is required as a result of such test. 
Please only ring if your doctor has suggested it or you are anxious about the result. Please allow 
10 days for the results to be back. If you wish to ring for the results, please do so between 
2.15 – 4.00pm. Due to patient confidentiality issues, we are unable to give results to anyone 
other than the patient concerned.

Clinics
Maternity Services - The community midwives from the Royal Surrey County Hospital work 
with us at the surgery providing antenatal care. If you are pregnant, please ask for a booking 
appointment with the midwife before the tenth week of your pregnancy. In addition to the 
booking clinic, the midwife holds antenatal clinics twice a week on Tuesdays and Thursdays.
Family Planning (including coil fittings)
Antenatal and Postnatal
Diabetic Clinics - run by Dr O’Donnell and one of our practice nurses
Asthma and COPD Clinics - run by our practice nurses
Minor Surgery and Cryosurgery (freezing) 
Warfarin Monitoring 

Non-NHS/Private Charges 
A fee is charged for private certificates, BUPA forms , signing passport photographs , driving 
medicals , some letters such as holiday cancellations, school letters etc.

Invitation For A Health Check
All newly registered patients can have a consultation with a health care professional within six 
months of registering. Patients between 16–75 years of age who have not had a consultation 
within three years and patients over 75, who have not had a consultation within 12 months, 
can also request a consultation. 

For the latest information click to: www.binscombe.net

Travel Immunisation/Vaccinations
Please make an appointment at least eight weeks prior to your holiday to ensure adequate 
cover. A charge will be made for certain immunisations and vaccinations which are not covered 
by the NHS. A list of these charges is held at reception, also see our website.
Carers
If you are a carer, then the surgery has a service to support you. For more information, please 
ask at reception.
Intimate Examinations/Chaperones
You are entitled to ask or arrange for a chaperone to be present during intimate examinations.
Please ask at reception.
Change Of Personal Details
If you change your name, address or telephone number please give full details at reception 
including your postcode and mobile telephone number if you have one.
Comments and Suggestions
We are happy to accept and consider comments and suggestions from our patients.
Disabled Access
We have reserved car parking spaces for the disabled near the front door. Wheelchair access 
to the building is via a ramp near the front entrance. A disabled patient’s wc is also provided. 
If access proves difficult to any of our disabled patients we would be happy to consider any 
suggestions for improvement.
Complaints Procedure
If you feel your expectations have not been met and would like to discuss this, or to make 
a formal complaint, then please contact our practice manager, Miss Roseanne Logue via the 
usual surgery telephone number or address. We would ask for formal complaints to be made 
in writing to ensure that the issues are clear. A copy of our complaints procedure is available 
at reception and on our website. 
Confidentiality
We ask you for personal information so that you can receive appropriate care and treatment. 
This information is recorded on computer and we are registered under the Data Protection 
Act 1984. All information about you is held securely. From time to time information may be 
shared with others involved in your care if it is necessary. In certain circumstances you will 
be required to give written consent before information is released – such as medical reports 
for insurance, solicitors etc. Please ask reception for further details.
Freedom of Information
The Freedom of Information Act 2000, obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.
This scheme is available from reception.
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Zero Tolerance
The practice supports the NHS policy of zero tolerance with regard to violence or abuse 
to the doctors, staff or others on the practice premises or other locations. Such behaviour 
may result in the patient being reported to the police and removed from the practice list.

OUR RESPONSIBILITY TO YOU
All patients will be treated with respect, kindness and dignity, irrespective of ethnic origin, 
cultural beliefs, sex or age.

YOUR RESPONSIBILITY TO US
We ask that you treat the practice staff with the same courtesy and respect.
Please cancel your appointment if you are unable to attend.

Binscombe Medical Trust
This is a non charitable financial trust established in 1993 for the improvement of patient 
care and well being within the practice. The Trust is governed by Trustees who are patients 
of the practice and they make decisions concerning allocation of funds received from patient 
donations and fundraising events. All donations should be marked for the attention of the 
Trust Treasurer.

NOTES
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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ACORN (Community Drug & Alcohol Services)............................................................01483 450256 
Binscombe Medical Centre............................................................................................................01483 415115
Binscombe Medical Centre – District Nurses..................................................................0300 303 4739
Binscombe Medical Centre – Health Visitors......................................................................01483 782631
Binscombe Pharmacy........................................................................................................................01483 415151
Carers UK Helpline..........................................................................................................................0808 808 7777
Citizens Advice Bureau...................................................................................................................0844 411 1444
Cruse........................................................................................................................................................0844 477 9400
Emergency Dentist (NHS 111)...........................................................................................................................111
Guildford Social Services.................................................................................................................01483 517262
Milford Hospital....................................................................................................................................01483 782000
NHS Guildford and Waverley CCG.........................................................................................01483 405450
Relate..........................................................................................................................................................01483 715285
Royal Surrey County Hospital......................................................................................................01483 571122
Waverley Social Services ...............................................................................................................01483 518990
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