We Want To Know What You Think

Have your say to improve your care

We would like your feedback on the care or treatment we give you
any time you visit your GP or have contact with the practice. It
doesn’t take long.

Put us to the test and tell us what is working and what we can improve. You can say what
you think without giving your name and we will use the information to plan improvements
to our services.

There are several ways you can feedback to us:

-~ Go to www.mygpfeedback.com select our practice (Binscombe

Medical Centre) and complete the questions

=~ Text the word BINSCOMBE to 07860 035936 and answer the
questions that are sent. Standard message rates will apply.

-~ Ask at reception for a paper form for you to complete by hand
and leave with reception after your visit to the practice

The NHS Friends and Family Test

www.nhs.uk/friendsandfamily


http://www.mygpfeedback.com

